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PLANNED POWER OUTAGE NOTIFICATION

Premises Number: 1115255
NMI Number: 45080711881
Registered Letter: RL0001

11 January 2021

I e
ATTN DAVID J CRUISE

PO BOX 295
BRUNSWICK EAST VIC 3057

Dear Customer,
Essential Energy plans to temporarily interrupt power supply to the following premises:

SHEARING SHED WOOROOMA DENILIQUIN ROAD MOULAMEIN NSW 2733 on:

: Date* Time off Time on Reference Number

28 January 2021 9:30am 2:30pm 421291

We apologise for any inconvenience this may cause. However, this planned power outage is
necessary to enable our crews or contractors to safely carry out improvements to the electricity
network in your area.

Tips to help minimise inconvenience:

e you can help protect sensitive electrical appliances, such as computers, by switching them off
and unplugging them before the planned outage time

e if you rely on an electric pumping system for your household water supply, make sure you
store enough water for your needs while the power is off

e switch off stove hotplates, ovens and any other small appliances in case you're not home when
power is restored, and avoid opening your fridge or freezer while the power is off

e there should be no need to turn off solar inverters - they should automatically turn off and back
on.

Please check with your electricity retailer to ensure they have your correct address, phone and email
details so Essential Energy can share updates and information about future planned work. If your
retailer has a valid mobile contact number, Essential Energy may provide future notifications via SMS
- you can opt out from SMS updates at any time by calling 13 20 80.

Essential Energy is committed to protecting the health and wellbeing of our employees and the
wider community during the current COVID-19 crisis. This planned interruption for network
maintenance has been assessed as being required to maintain a safe and reliable power
supply. Our crews are taking several actions to ensure they do not spread COVID-19 including
social distancing and we would ask that you do not approach our crews if you see them out and
about.

For more information about this power outage, please call our 24 hour Customer Contact
Team on 13 20 80. Alternatively, please visit essentialenergy.com.au/outages.

*Please note: Essential Energy will do its utmost to adhere to the stated duration times. However, as we
cannot always predict the precise duration of works, the power outage may occur at a different time on the
specified day and/or last for a shorter or longer duration than notified. If the date of the planned outage
needs to be changed for any reason, Essential Energy will advise you at least four business days in
advance of the new date.
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